[image: image1.wmf]
Viking River Cruises Company Overview 

Pages 2 of 3 

Company Overview
Background: Establishment and Rapid Expansion

Viking River Cruises, the world’s leading river cruise company, offers scenic cruising along the rivers of Europe, Russia, Ukraine, China, Southeast Asia and Egypt. A global corporation based in the United States, the company was established in 1997 by a Scandinavian and Dutch consortium led by Torstein Hagen with the purchase of four Russian river cruise ships. The following year, additional ships were purchased and the company continued to cater to European passengers. Viking River Cruises expanded into the American market in 2000, establishing U.S. headquarters in Los Angeles, California. As a result of additional purchases and an aggressive fleet development program, Viking River Cruises will operate a fleet of 35 vessels by 2013. 
Viking Heritage, Stability and Growth

Viking River Cruises continues the Viking tradition of exploration and trade on the world’s great waterways. The company’s Board of Directors includes prominent investors and financial leaders with impressive credentials in cruising and shipping. Viking is led by Chairman Torstein Hagen, a native of Norway and one of the original founders of the company. As the leader in the river cruise industry, Viking River Cruises boasts unique features:

· Has the most experience and knowledge of river cruising, having purchased Europe’s venerable KD River Cruises with 40 years of river cruising experience
· Owns docks in many European cities, ensuring prime docking locations for easy passenger access and the ability to walk directly into town in many ports
· Most of Viking’s ships have been built since 2000, including 28 new Viking Longships launching between 2012 and 2014
· Having invested $400 million into ship development in the last three years, Viking is committed to expanding its fleet of state-of-the-art vessels and will introduce passengers to 12 more Viking Longships in 2014, following the launch of 10 new Viking Longships in 2013 and six in 2012
· Has grown 30-35% annually in recent years
· Following dramatic bow-to-stern renovations, 2012 marked the complete refurbishment of Viking’s four owned and operated Russian ships that set a new standard featuring full, private verandas on all staterooms on the Upper and Middle decks 
· In 2013, Viking Lomonosov, which sails in Ukraine, will undergo the same refurbishments as the Russian ships just in time to start the 2014 sailing season re-named as Viking Sineus
River Cruising: Exploring the World in Comfort®

River cruising provides guests a unique way to travel. Cruising on deluxe ships with an average capacity of 190 passengers, travelers get up close to towns they otherwise could only visit by driving on their own or by taking a bus tour. Enabling guests to see the best of the big cities as well as quaint villages, Viking River Cruises offers a more relaxing, affordable and scenic mode of travel than a traditional bus tour or ocean cruise. 
Viking River Cruises all-inclusive cruises provide the following benefits:

· Deluxe river cruise vessels with onboard amenities including a restaurant, bar, lounge, library, sun deck, air-conditioned staterooms, telephones and private bathrooms
· Viking Longships integrate patented* design and cutting-edge technology with comfortable amenities that reflect guest preferences and current travel trends, such as two Explorer Suites, the largest river cruise suites in Europe at 445 square feet. Sustainability upgrades include solar panels, an onboard organic herb garden and energy-efficient hybrid engines that reduce vibrations for a remarkably smooth ride
· Comfortable and spacious river-view staterooms equivalent to “outside” ocean cruise ship accommodations; all veranda staterooms on China cruises

· The ability to unpack just once and enjoy scenic cruising on wide, smooth rivers instead of extensive bus rides or long days at sea without scenery

· All onboard meals in a single, open-seating dining room featuring fine cuisine and regional specialties adjusted for American tastes; in China, alternate meals of Western-style fare and Chinese multi-course menus were created by world-famous chef Martin Yan 
· Viking’s exclusive Culture CurriculumSM program spans all manners of engaging activities that bring history and culture to life. In addition to a series of onboard multimedia lectures, Viking offers guests a variety of destination-specific enrichment including introductory language classes and musical entertainment highlighting local classics  to complement and supplement the included daily shore excursions
Cruises for North Americans also offer:

· Included fully escorted tours led by English-speaking guides; in China, fully escorted, 
English-speaking land and tour programs with on-site Western management

· English-speaking crew for easy communication—no language barrier

· Ships are non-smoking throughout ship interiors

Cruises range from eight to 23 days along Europe’s Rhine, Main, Danube, Seine, Saône, Rhône, Douro, Moselle, Elbe, Dordogne, Garonne and Gironde Rivers; Russia’s Volga, Neva and Svir; China’s Yangtze; Ukraine’s Dnieper; Egypt’s Nile; and Southeast Asia’s Mekong and Irrawady.
About Torstein Hagen 
Torstein Hagen founded Viking River Cruises in 1997. As Chairman, Hagen oversees the organization from main offices in the United States and Switzerland.  He has previously served as CEO of Royal Viking Line, and on the boards of Holland America Line and Kloster Cruise Ltd. 
Hagen was formerly a partner of McKinsey & Company in Europe. His education includes a degree in physics from the Norwegian Institute of Technology and a Master of Business Administration from Harvard University.

#  #  #
*Corridor configuration designs U.S. Patent # 1832106-0001 to 1832106-0011.
For additional information, images or industry perspective, contact vikingpr@edelman.com 
or Ian Jeffries at 206-268-2291 and ian.jeffries@edelman.com
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